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DURBANVILLE

MEMORIAL PARK

Durbanville Memorial Park (Pty) Ltd

PARK RULES & REGULATIONS

(Version 3.1e / 10th October 2010)

Burial Site Group ID (BSGID):

All patrons and visitors are to abide by the rules of the park as listed hereunder.

Visitation Hours

1. Visiting hours are between 8h00 to 18h00 daily which includes weekends and
public holidays.

2. Visitation outside the aforementioned hours must be arranged with Park
Management.

3. Administration office hours are from 8h30 to 16h30 Mondays to Fridays and
8h30 to 12h30 on Saturdays.

4. The administration office is closed on Sundays and public holidays.

5. Right of admission is reserved.

6. Group visitations require prior approval of park management.

7. Entry to park at own risk and no liability will be accepted for any damage,
loss or the like to patrons or visitors.

Security

1. All patrons and visitors must enter through access control gates and sign the
applicable visitors register.

2. No weapons of any sort are allowed within the park.

3. No gatherings other than for the purpose of attending a funeral or an
arranged group visitation.

Safety

1. Restricted areas out of bounds for visitors and patrons.

2. No persons are allowed within 10 metres from any construction being
undertaken within the park.

3. Persons are prohibited from entering any area cordoned off by danger tape
and or warning signs.

4. No swimming in dams.

5. Children under the age of 16 years must be accompanied by an adult person.
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Vehicles

1. No vehicles in excess of 3 Tons are permitted on the park roads.

2. No access to vehicles to any sections of the park other than the hearse and

tamily vehicles (Maximum 2).

All other vehicles must be parked within the designated parking areas.

The speed limit within the park is restricted to 10 km per hour.

5. Parking is at owners own risk and no liability is accepted for any loss or
damage to any vehicle utilizing the park facility.

N

Conduct

No picnicking.

No camping.

No canoeing.

No fishing.

No fires.

No littering. Waste is to be disposed of in the designated waste bins.

No intoxicated person will be allowed access into the park.

No alcohol, drugs or any form of intoxicating substance is permitted on the

premises.

9. No ball games permitted.

10. No unruly noise or indecent behaviour will be tolerated.

11. No smoking within any building facilities. Smoking is permitted in the park
BUT smokers are requested to dispose of deadened cigarette butts in the waste
bins to avoid potential fires.

12. No music permitted other than religious music at the time of a funeral.

13. No defacing of any property within the park. Offenders will be liable for
prosecution.

14. Feeding of ducks/birds is permitted. Please enquire with park administration

regarding feed.

PN PN
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Inscription Policy

The customer (family of the deceased) is given a three (3) month period from date of
burial or placement of ashes to complete the inscription (engraving) of the tombstone
(lawn grave products) or plaque (ash grave products). Until the completion of the
engraving DMP will place a temporary marker on the burial site using the burial site
group ID for identification purposes. On lapsing of the above mentioned 3 month
period, the customer will be liable and has to pay for the minimum inscription of the
deceased’s name at the prevailing rate.

Site specific Lawn Graves

The pre-purchase of a site specific lawn grave attracts a surcharge % at the prevailing rate
on the base price of the relevant product selected. DMP will reserve the selected site
in the name of the customer till required for the first burial. However, should the soil
conditions at time of preparing the burial site be of unsuitable nature, DMP reserves
the right to assign the customer a new burial site at its sole discretion. DMP will refund
the customer the surcharge value equivalent to the value paid at time of pre-
purchase.

Family Estates

Family estates are private and constructions within the estate are permitted with prior
park management approval on the proviso that any construction does not exceed the
height of the surrounding wall which is 80 cm and 1 m at the head section. Any
construction will need to complement the park theme.

Burial Right

A customer is granted a burial right at Durbanville Memorial Park once full and final
payment for the selected burial site product has been received by DMP. The
customer hereby acknowledges that NO INTERMENT will take place at DMP unless
FULL PAYMENT has been made by the customer to DMP.
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Placing of trinkets, ornaments, statues

The customer is permitted to place “small” trinkets, ornaments or statues (referred to
as objects) on the burial sites under the following conditions:

Lawn graves, Ash Graves, Private Memorial Ash Graves:
- All objects to be placed on the tombstone/plaque only so as to prevent
interference with any maintenance procedures
- No object will measure more than 30 cm in height
- DMP will NOT be liable for any damage, loss or misplacement of such objects

Private Ash Grave Estates:

- All objects to be placed within the circular structure of the ash estate so as to
prevent interference with any maintenance procedures

- Small objects up to a height of 20 cm maybe placed in between ash niches
within the ash estate

- Larger objects up to a maximum height of 40 cm maybe placed in the centre
section of the circular ash estates

- No object including footing will exceed 80 cm in total height from ground
level

- DMP will NOT be liable for any damage, loss or misplacement of such objects
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General

W

10.

Only fresh and silk flowers are permitted on grave sites. No plastic flowers,
permitted on grave sites.
Only standard vases are permitted on grave sites. These vases are obtainable
at the park administrative office.

¢ A maximum of 3 standard vases permitted on lawn graves and must be

placed above the tombstone.

e Standard vases are provided with Ash Graves.
No alteration or construction to any grave site is permitted.
No constructions of any sort in the park are permitted without park
management approval. (ie. Mausoleums etc.)
No upright tombstones permitted. The horizontal tombstones utilized are
obtainable at the park administration office. The tombstones are of standard
size, colour and material.
Living memorials are permitted in dedicated sections of the park with the
prior approval of park management.
All double graves are on a “stack Basis”.
Group initiatives are negotiated for demarcated sections on the proviso that
the numbers warrant such a request.
Park rules and conditions may be amended by management from time to time
in order to sustain the maintenance and viability standards.
All rules and conditions are subject to change as per requirements by
Provincial and or National Laws and Regulations which might be introduced
from time to time.

I, the undersigned, acknowledge having read and understood the above rules & regulations as set out by
Durbanville Memorial Park.

Print Name Signature Date
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